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Payments and Cancellation Policy

A deposit of $150.00 is required to secure your booking. The balance is payable on
arrival.

Cancellations made more than 14 days prior to arrival will incur an administration
fee of $25. The balance of any deposit paid is refundable.

Cancellations made within 14 days prior to arrival will forfeit the deposit paid.
Alternatively, we can retain your deposit for 12 months to stay at Tinaroo Lake
Resort at a future date (subject to availability and current room rate).

Early departures incur full accommodation cost.

We recommend travel insurance should any stay need to be altered before or
following arrival for any reason or circumstances.
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